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20.A Study On E- Banking Issues And Remedies

Reena Thakur

Degree Lecturer in Commerce
TSWRAFPDCW, Bhongir

Abstract

The digital revolution has transformed the banking sector,
offering convenience and accessibility through e-banking
services. However, this shift has also brought forth a new set of
challenges and concerns for both banks and customers. This
article delves into the prevalent issues associated with e-banking,
including security vulnerabilities, phishing scams, data breaches,
and financial fraud. It then explores practical remedies and best
practices to mitigate these risks and ensure a safe and secure e-
banking experience for all.

Key words: Digital Revolution, E-banking services. Security
vulnerabilities, phishing scams, data breaches, financial fraud.

Introduction

Gone are the days of long queues and tedious paperwork. Today,
e-banking empowers individuals and businesses to manage their
finances anytime, anywhere, through a few clicks or taps. From
transferring funds to paying bills and investing in the market, e-
banking has become an indispensable part of our financial lives.
However, the convenience of e-banking comes with its own set
of challenges and risks. Cybercriminals lurk in the shadows, data
breaches expose sensitive information, and financial scams
threaten hard-earned money. Moreover, the digital divide can
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Fifth International Conference
On
Computational Intelligence in Communications and Business Analytics (CICBA 2023)

January 27-28, 2023

Organized by
Kalyani Government Engineering College, Kalyani, West Bengal, India
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This s to certfy that Prof./ Dr. / Mr. Mrs. /Ms

Ofisciscssanssns Dept. of CSE, UCE, Osmania University, India

has presented a paper in Fifth International Conference On Computational Intelligence in
Communications and Business Analytics (CICBA 2023) held on 27 and 28" January, 2023,
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Dr. Sourabh Kumar Des, Prof. ] K. Mandal, Dr. Kousik Dasgupa,
Principal, KGEC, India Program Chair, CICBA 2023 Head, Dept. of CSE, KGEC, India




2023 Second International Conference on
Electrical, Electronics, Information and CERTIFICATE
Communication Technologies (ICEEICT 2023

05- 07, April 2023 | Trichy, Tamil Nadu, India | www.iceictin

Sponsored by

Peer Reviewed Advancing Technology
for Humanity

This certificate is presented to
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N. Pavani

Research Scholar,

Department of CSE, UCE,
Osmania University, Hycerabad,
Telangana, India

for presenting the research paper entitled “A Survey on Identification of Fraudulent Text, Image and Multimedia posts on Social
Media in the IEEE sponsored Second International Conference on Electrical, Electronics, Information and Communication
Technologes (ICEEICT 2023) organized by the Department of Electrical and Electronics Engineering K. Ramakrishnan College
of Engineering, Tiruchirappall, Tamil Nadu, Indiaduring 05 - 07, April 2023,
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